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SUDBURY TOWN COUNCIL 
 

MINUTES OF THE EXTRAORDINARY MEETING OF SUDBURY TOWN COUNCIL HELD VIA VIDEO 
TELECONFERENCE ON TUESDAY 17TH NOVEMBER 2020 AT 6.30PM 

_________________________________________________________________________________  
 

Present: Mr J Owen, Mayor of Sudbury, in the CHAIR. 
 

Mrs J Antill  Mr A Osborne (from 7:25pm) 
Mrs S Ayres  Mrs J Osborne 
Mr N Bennett  Miss A Owen 
Mr T Cresswell  Mr J Sayers 
Mr O Forder  Mr R Spivey 
Mr S Hall  Mr D Williams (from 6:40pm) 
Ms E Murphy   

 
Mr C Griffin  Town Clerk  
Mrs J Budd  Deputy Town Clerk 
Councillor L Parker  Babergh District Council 
Mrs S Wilcock  Babergh District Council 
Councillor Lady Hart Chilton Parish Council  

 
1 APOLOGIES 
 

An apology for absence was received from Councillor Ms L Fowler.  Two members sent 
their apologies that they would arrive late due to other commitments; the times that 
these members joined are shown above. 

 
2 DECLARATIONS OF INTEREST 
 

In accordance with guidance from Babergh District Council’s Standards Committee, Mrs S 
Ayres, Mr T Cresswell, Mr A Osborne, Mrs J Osborne and Miss A Owen declared that they 
were Babergh District Councillors.  Mr Owen declared that he was a Suffolk County 
Councillor.  All of these members asked that it be noted that their views expressed at this 
meeting would be based on information available at the time and might not be the same 
as those expressed at meetings involving other councils. 
 

3 DECLARATIONS OF GIFTS AND HOSPITALITY 
 

No declarations were received. 
 
4 REQUESTS FOR DISPENSATION 
 

No requests for dispensation had been received. 
 
5 SUDBURY ADVICE CENTRE/CUSTOMER ACCESS POINT 

 
The Town Clerk gave a brief report on the Customer Access Point (CAP) based on his analysis 
of the records held by Sudbury Town Council. The current Service Level Agreement (SLA) 
with Babergh District Council had been signed in March 2018 and expired this year. When 
this SLA had been signed Babergh District Council covered about 80% of the costs of the 
services and the pricing schedule made it clear that Babergh District Council would continue 
to cover all these costs.  The SLA did not specify the number of staff required to carry out 
the service, but the agreed funding covered well over two full time equivalent (FTE) staff. 
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In February 2020, Babergh District Council had reduced their funding for the Customer 
Access Point by over 25% for the financial year 2020/2021, with no change to the level of 
service, incurring a loss to the Town Council of over £20,000. The Town Council Finance 
Committee had agreed that it was unacceptable for the Town Council to pay for a District 
Council service and they had resolved not to subsidise Babergh District Council’s Customer 
Access Point in FY2021/22.  If Babergh District Council did not agree to pay for their share of 
the costs, the staff involved would need to be made redundant.  It was noted that the SLA 
contained a clause committing Babergh District Council to pay their fair share of redundancy 
costs. 
 
Cllr Parker said that he had watched the presentation given by the Customer Access Point 
staff at the previous week’s meeting. He could see that the staff were very passionate and 
committed to their job. He stated that, although Babergh District Council were focussed on 
delivering more services digitally, they were still committed to providing a face to face 
service for those customers, who for whatever reason, were not able to connect digitally, as 
customers were at the heart of everything the council did. 
 
Cllr Parker stated that Babergh District Council would confirm their funding for the Customer 
Access Point for the financial year 2021/2022 to the Town Council by the end of November. 
 
RESOLVED 
 
That Cllr Parker and Mrs Wilcock be thanked for attending the meeting and discussing the 
matter with members. 
 

6 DESIGN CONCEPT FOR MARKET HILL 
 
A design concept for the regeneration of the Market Hill area had been put out for public 
engagement by Babergh District Council. Members were requested to discuss their views to 
enable a detailed response by the Town Council. 
 
All members welcomed the proposed investment into Sudbury and felt it was time to agree 
the way forward so that the work could be completed.  Details relating to the trees, parking 
options, seasonal flexibility and the possible move of Gainsborough’s statue were discussed. 
 
RESOLVED 
 
That the Mayor and Deputy Mayor work with the Town Clerk to collate a detailed 
response to be sent to Babergh District Council on behalf of Sudbury Town Council. 
 

7 DESIGN CODE CONSULTATION FOR CHILTON WOODS 
 

Members discussed the design code that the developer Taylor Wimpy had released for 
consultation on the proposed Chilton Woods Development. 
 
Councillor Lady Hart from Chilton Parish Council explained to members that her Parish 
Council felt the Design Code was not fit for purpose as it did not contain enough detail. Lady 
Hart explained the key points from the letter that Chilton Parish Council had sent to Taylor 
Wimpy and asked Sudbury Town Council to support it if they agreed. 

 
8.30PM MEMBERS APPROVED AN EXTENSION OF THE MEETING BY 30 MINUTES. 
COUNCILLOR WILLIAMS LEFT THE MEETING. 
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RESOLVED 
 
That Sudbury Town Council would write to Taylor Wimpy  to support the letter written by 
Chilton Parish Council dated 9th November 2020 with the caveat that their statement ‘This 
site is not an urban extension of Sudbury…..rather…..a separate woodland/garden 
village.’, whilst a laudable aspiration, did not accord with the reality of the continuous 
geographic spread of residential housing from Sudbury out to Chilton Woods.  Members 
noted that 49% of the new houses would be within Sudbury’s boundary and that 36% 
would be within Chilton’s, although Chilton would also have the village centre. 

 
8 PURCHASE OF SPEED INDICATOR DEVICES (SID) 
 

Members were requested to approve the purchase of two speed indicator devices (SIDs) at a 
cost of £6,300 +VAT. The full funding for these had been agreed by Suffolk County Council 
through Councillor Jack Owen’s Locality Highway Fund, however Sudbury Town Council 
would have to purchase the SIDs and then reclaim the cost from Suffolk County Council. 
 
RESOLVED 
 
That under the Power of the Local Government and Rating Act 1997 s.31, the Town Council 
purchase two speed indicator devices at a cost of £6,300 + VAT.  
 
EXCLUSION OF PUBLIC (WHICH TERM INCLUDES THE PRESS) 
 
That pursuant to Section 100A (4) of the Local Government Act 1972, the public be excluded 
from the meeting for the business specified in item 9 on the grounds that if the public were 
present during this item, it is likely that there would be disclosure to them of exempt 
information. 

 
9 TO ADOPT THE RECOMMENDATIONS OF THE HUMAN RESOURCES COMMITTEE 
 

The Town Clerk emphasised that the HR Committee had recommended changes to the 
contracts of some members of staff and that these needed the approval of the Full Council.  
Members acknowledged that they had read and understood the changes proposed and their 
vote to adopt the minutes containing these recommendations would constitute formal 
approval. 

 
Human Resources    It was RESOLVED to ADOPT the REPORT 
5th November 2020 

 
 
The business of the meeting was concluded at 8.45pm 

 
 
 
 

Chairman………………………………………………. 


